ICS 03. 080 e

e A A RS 36 L E E 5Ok dE

GB/T 20647.9—2006

HEXREIET £IMT - WLRS

Guideline for community service—

Part 9:Property service

2006-12-22 Z 2007-06-01 £ /E




GB/T 20647.9—2006

W -

B o W N

N

.3 ﬁ.lﬁj R .

[S2 T2 B |

o

o O

L2 SCHFEESR ceeeeeeeeeens
i85 -
L1 OBESR eeeesecreriieiiens
vl MAJER e v
4 THER
THIE eeeeerrererinins

~3 =3 =1 o

co =~ =~

B - e

iDtDtGLOtDDOOO_OOOGOO

B

BIFERER] I SCHE oovereeeeesonns
FAST] rvsesorsenmeasssin
L2 FAPAE eeeereeeenerienn

AL BE L F L overeromeoerees

3 GHREMMBTHHE e
A SAPEWIE ceeeereereeeee
IR R BT A G e e eeemevseneens

H

X

O O W W GO0 00 00 0O Oy Oy O e W W N DN DD N R e e e

H

O e T e Gy g
= O O O O



GB/T 20647.9—2006

il

]

GB/T 20647¢$t X R %18 8 ¥4 A u-88 5

— B 1 8 B

— 8 28y - FREH;

—% 3 WA XA EFBRERE

— 4B BT RE

—H 5 W RERE;

— 8 6 W HLERSE

8T Wy HERBBRE;

—F 3 WH FEF

—F 9B LIRS

ARFRAY N GB/T 20647 8945 9 24y,

Ao HERET B IES .

AR GHEERSFEAERZRS(SAC/TC 260)1H0,

ARG TEEREN. FEREAFER FEARKEALEHERE LETHREERAKER. .
BEEEANER . FIAREREAKER . RNTRERALMER ST EEHARMER . FXTR
ERARER AREEYLEEEFRFEAF . LERFXEY L ERERAR.

FEOEEEEALRE BT AR TE R G EEE SR,



GB/T 20647.9—2006

il

5l

BB A RS G AT AGRE, s RESINRZN MR AR E RE I 9l B
5 45 SR BE R 44T ST ROV TR ML B 45 LR ST R LG LT AL B T I R R 5 KOF

FEENHESE T HRFELASHE O RETEERRE, REFRERAANRERER
£(1S0/COPOCLO) #1 5 FC A AN ), B T R REERERFHHERR. &M .5
A B A E R B RER  LLE T A L S5 4 A A R BRI R AT R B

T R ERE SRR, RERERENER, FEAEAFHR TRISARBEN, 5
0l 26 R (R B B A L R R X B R R R T M AT PR A AR R

Yyl JR 45 4 U R R S TR IR 5 B B UK T A, B 36 B AR HE P R B U B

SRS S AR HAX K G ARER L FRENERE;

— A T B RS 5

— R EFRBHIRRE;

— RN S AU R YRR Sk R R E R

—— R TRE RS HERE L ERERAEH,



GB/T 20647.9—2006

HEESEE F9Ma LRSS

1 EE

GB/T 20647 MABMAH B TH RY L FHRESRUENEIUER 5 FE R T EELE. 2.4
Bl B R Rk,
AR EATE BT K9l iR 2%

2 HIEESI HXH

TR RFEL GB/T 20647 (AR5 TR AR SR, LEXBEWRSIHET
i, KBS A B (R ERGA D RE T RERERATAES . R, B RRERTSER
DK EFMREEATEHAXEXHHEHREER, LERTEEMNE RS, REFHEAE N T4
A, '

GB/T 19000—2000 FEEHEEZR ZEMFAE

3 RiEREX

TRIRBMESGER T GB/T 20647 BA# 4},
3.1

YA R4 property service

HERYLREARZREDUREARAE, HFEREERE R ENEL GRS EE. 8
B F R P RN R IR T IR R B IE =) .
3.2

MRS LRI R  service supplier

Yol R 5 RS AR R AR 55 T B L
3.3

REEEE top managment

EEREREMENHEN - PAR—4EA.

[GB/T 19000—2000,& ¥ 3.2.7]

4 EEEFED

4.1 ERdkk
YR BB TN HREENBLEE, B EFEE AAEESE BreE ES
HETF BB R 5 R4 .
LY BRSSP R RIS,
—— B3 Pk AR B B A
— T YN E BB S M A R B R REE
B LYV EREARS R EEARE;
—RRBBEEIIERR.
4.2 FHil
Yool B 5 1R 0 S AR B AR S S T R B S AR & N B R B AL £ 5.
SEIY B 2R AR % B Mk AL KSR A DA T 3R 2 kA8




GB/T 20647.9—2006

—REY I EEMRS KRR
—EEHENE L FRBEAATEL;
— R THR AT R
— BEVMARBERIEER;
— AT AT AL
4.3 €[
YR FEHR G EFMMESENELEITER, S RABEXMLTS 6 RABEMEXERFENLE.

5 #ESAEAR

5.1 &HE

7l R 45 46 45 1o B 75 0 i VT, 1 B /N IX TR T A W T RS BT L IO R ST 5 2 Y A
HKR,

Bl B 45 40 2 1 452 JE QY R 55 4 TP B T 4 Bl 17 % (A RNEE , BB R AL ERE— 1R
ﬁhﬁﬁ%%&%ﬁwaYWQ? : 3

Yyl B B i T B A 4 B R

YA L O R &k > : HEEG L RERSEITEM,
HEEFE AL HEN.

Yy ll R %5 48 S e 4t X HR

EHENEEAGWT LA :

— i R

— R REE;

_%[ﬁﬁ R 45

—BERS
5.2 W%

91l i 55 4 2 Ny et

%ﬂ%ﬁﬁ@4ﬁ5
5.3 #HLZAE%
5.3.1 #id

1l B 45 4 450 ) 05 0 I T RS 4 A T (A R B SR B BK . B PR A i A Sk, B
ST H TR A AHET AT R WO RWNE R R RS Bin, HEFEE A T REEMEFENT
VSR8, 8 B ol 3 728 45 188 38 NG 4 SCAC LR

HAT R R «
BT B R, Bl E TR 2

—— R T ASAE , AR ST R B %

—— BN SR B AR A R AR

— RIFER A B EN

— RE R SRR,

—HEARFEHNES;

—HEREFEE.
5.3.2 BEZ

YRS ASERMER THRSLETFRF, ML ERERENES FREEYL RS M FTHE E3) Y

FLUNL RS EANRREEE N R EER.
2




GB/T 20647.9—2006

5.3.3 #HB8

YIRS AR MR T EE N A — ARSI RS R E AR A S S, i S SRR B
THERBMGIS,. # R T EXEA TR ER TR RO ERSAR.

AR BRAEUTILYFE:

—— TR B R R S RS
R E W 5

— WA EERTERHE,

R, R E SRR,

—— 2 ERE R TR ER;

—ERLER R THERBE;

— R AT BREESENEHEE;

—— R TRk BT B TARPR 5500 7 4 60 ¥ 3 203 5

—hwzmﬁﬁmgu
5.3.4 #2%

%&HE%&H%&FE&AﬁE BT H AR ﬂﬁ%ﬁ%*ﬂ?ﬁ%)‘fﬁ%ﬁﬁ BOTHELEN
AR R AR,

Yol [ 55 R0 o R AR LA B BT S AT O TR B K R S A R B VR4 P R L A
ZRHSBRENOUAR, FBEAERR THL LSRR,

F 30T B T 2

— M RREE B

— B AN EEEAENTHN,

— HAHEFHENEHE, B T2 500 8E,;

—— B4 B TN

— RIEES R RS NI S LA

—— XA S, BRSNS A R E

—— 32 X R R

REHRERS R BERE.

— S R A AR A 9 3 B E AL I 7 B B A R 5

— AR ARSI

— E KBRS RPIEE ;

—— 1 B3 K 1Y 5 ST

— FEH R A E SRR,

6 HERIR

6.1 4k
VIl R HA R R B R A R EMHRE TR M RETRWEEER, RS
RO 2P BAFE BT ER, UL HAR G 4 ER.
Yl IR % 25 4R A 55 80 T L A S SRR TR 45 B A A0 B RR IR TR AR S0 HE .
BAABVERERMBEEUT HRMER.
HATTE . EARBITASE
—WE FMEMAEE T AR ERE;
B RH BB A R
——REHRANH ST |




GB/T 20647.9—2006

— R HFHRBEEEH

—EHATFLUNKTEERRE;

—REHLAGFE N ILRFALAER;

—WEBHALAES . REE TS

— B RN BT BT B A RS ER AT MR, I BB KA LR R AT R R L

—REFNHTE.

AN THERBGEBRHY, THALN T B AL N RETERRNERFESEINEIRT
FEAR DL , B2 57 Yy b B 28 0 AR 55 89 7 i BE , Ll iR 2] 41 P R 5 o 3 AT =X 9 3.
6.2 XHEX
6.2.1 HULFTEMTE

Yl R 55 H R AR 8011 3 Ry £ B SR SBUR #8 RE B9 A RO 91 L BREE MLV . fE A &£ I A4
—I#%ﬁ%ﬂﬁﬁ%n .

6.2.2 El'“a"‘s‘iaﬂﬁ 3
6.2.2.1 ®asri AR % KL
0l B 5 5 AN I 5 B 5 B B B AR R A R e A
B, f - FNEs i Rs nenas gy,
1 T 541 U NN SR OG443 21 AT 55 S 958 B TRy R A
50 5 PR T L B 152 PN B 96 PR 15 1 P LA A B0
LS MRS R
 ERNESER,
 REWLES S,
W EMBRELE,
W R R AR S
WS SRR
 WEN RS RANEEES S,
F: I REFECE  RENUNELH  RITEEEL FERE 2. 24 FEE . ERE . S E LN BE
MEHRNEERSES.
6.2.2.2 #UWRKEBHEBORE
Bl S AT RN ER .

4



GB/T 20647.9—2006

— Mk EXF RS B A 7K 5

— WAL EEAREIE ;

—HRERIREREHNES;

—WER GRS A A

— 852 5 TR AT 8 AL .

P1lk R 5 ALYl B S5 R R R, MRS RS T BT, & H A H A% R 45 TR
F B RARE R, IR X B BOR ) E A SR ARE R K K.

N F RN EEUTAE:
—AHARTETRE NP IR, EBRS . %ﬂ’.i’?#‘ Y BB ER;
— R A H R Yl &ﬁifﬁj g UL e Y B 2R 5

——ﬁ@i@hﬂﬁﬂﬁ% Aﬁﬁﬁﬁﬁﬁlﬁﬁﬂ%i

— XM 5F AR RTINS HE R ETER.
6.2.3 BMERIF y

Yl iR 55 4H S P 3 TN A . — BT HT A%
), 7 i 7 AT AP - » Ml N 3 1 AR 57 9 PR AT M ik
Lol ERRE 8 ' 6

(=
s
_%AEI 5_,1 H{J
— A Y
—Z25#H& 2 %Y D
6.2.4 BREFiH 6‘

P M AR 45 46 40 AT IR AL T 1L, PRI R R ST A MR R RRS FME LR T,

R 55 M o B I A NG R R, I R A AR R AL E A THRER 5
BT,

REFHROABTECRE:

—RFEL;

—HEFEXRDHRE B b7

——AH B 5 7 B BR 3

— REFRBABF . SBMITE;

— R RS RERER;

— R RS ALALER

—HENRESEE;

—RFEEENITMNE.



GB/T 20647.89—2006

6.2.5 K&
Wl R 45 L R A ST S A S B LIRS TS . X B TR AT I R IR & AT O AT R T
LA TASRS HEN .
WERLRBM T .
—— B PIERA EPIT 5
WEERE
~—-BRERE
WEZ.

7 BREHE

7.1 R

LTS ERRAT LR RS QA BN P RS ASNEERARSHAL EHEHE
WX EBE AR

— AP

—— W

——F AR R, TAESAE

— o meEE.

Al R 46 4L 80 R o B 45 4R A VR VR B S S TR B L 5 LR B A A IR R A B L
7.2 AHHE
7.2.1 BTI%ME

P REASTEEENBEEERARTHANRE SR THTANEIHEEEHAAR
HEEMREFRE. _ '

Yl IR AR A N RN TR IR E RV HARBAMNEEARZ . R ENEE
FiREm. '

— REEA R TEEREERNESFRE AW ER:

— AR AR T RRRHARE TR THE;

SR EANRTAEESNE ISR, HEE A RE AR ERAEES.

Yl R S AR AT BB R R RAARERS N ERTEEBRAT.

PR B T RE L R BOAR A S R Y AR A H K A TR TR B4R R AR ER

HMHEEMEERSTEESMA THEE.

RIT B EE.

— EEWAREEA.ENEFRENERERE SR ITESR SAEEE;

IR M AR A D ERE ST SR ALA AR AR T

—EERAERIFTARRIA,
7.2.2 =@

Yl RS LA i 2R TEIRFMEIIN TABMEALNES. itSTATTRMEMNGIER
infa B 5 AT

BT R A -

——— T R ST R TR R R R

—HEEHRHRE R TR

— HHANFRATIREERE;

— A TR R R TR R AR A BB 7 T A A RS

— e R TEERSRBHERESFE.




GB/T 20647.9—2006

7.2.3 &
7.2.3.1 #iR
7l AR 45 48 4 B B 7 B AT B BRI B R I GR R L 3R B T A SR VITE B R BE L G B AR B ) kAR
£H R AL B kR, LU B R T8 AR R R 45 BT B A W RNR R RE B EE .
FE I R o i AR X W B EEMH R Tl
Sy 52 it 3% Y11+ R B i 2
— BEARANY L RBARENE,ER TEETERE;
—— (5 P 3E B A 35 VI UM X EAL SR I Y
\ —— BB % B R TR A ISR A L VIR, LA R XPAGE B K A IR R 4 AR B9 A B A R B
REFHFE;
. — B #IFVI B B FE i
—Sh‘inﬂila&ﬁ'ﬁ $.m¥ﬁr %*&Ezﬁ?ﬁ\mkﬁ#ﬁ], % INA 2 5

%Jkﬁ?i 3 ' - Wt ENI, R THF7 A AR

7.2.3.3 #EilAE
‘ w1l B 55 4 SN = F B BUE SR 1 1 B # ek,

B HE A g‘ P 4 45 2 43 TN
i HIERAUT

—BUHEZIN :
] ——Fi| F 4 A 1 5E B RGN T = R D Y5 4 B B
j —— S I

—H XARBFFI;

—HARTE IR

—E2REHR%.
7.2.4 ERBSHEBH
7.2.4.1 &

Y0l R 45 46 46 7 e % AR 45 3L L 7 B 5 LA P R IE S — B B L AR SR E R R IER R .

)l AR 45 461 48 3% 9IF AR 45 3t 17 7 L5 4R L 8 R 55 A i 7 o £ 4R L R S 3 R AR 55 D L Y B
BEFE R AL .

YRS ASERBEE RS RN, NEEAETEP BTFAR RERXLFTERERNE
IR AE B A R A 1 A

)l FR 45 4L 400 B 6 R B SR LB 5 A0 L L B LA R S Y I S R UL AN R RO RR AT RE T




GB/T 20647.9—2006

Yl RSALANEYEEERSNERASETRIAT . EH, ERAHRGRES MR ERNT 5
REIFBUEFFTEREREMLS .
7.2.4.2 MERESHEFHENR

SRS U B HER, ZESMAEE:

— &AW FRARARFTR;

—— R & ENL R 5

—— X R R PR ER;

—— B RIEME LS &/ B

Mg AR 5 R AL R BT 5%

W BERTERTEFRAME.

TERERF PN R, HEUR N % B

— N EE R TR MEGRR TR

—— LR B BE I AR B BB R 09 1F

—— b R 7 AT SR AL B4 P R AR S B PR

—H RS BN R LSS,
7.3 BERE

ML RFHFANBEREROAEAECEENBE R, FRENERSERRS FANMERAARNE
a1 B E AR HEER AR

Y REHFF HIERCEENEBRS T EOEE, MBS KERF FELER
SEEHERT HAREY L FEMNERNEAENRIE. AREERKEEFRAZE T, B e
X5,

MEHENFEHEXER EAHRE.
7.4 TiETHEE

190l B 2 SRR T 4R B S 4 0 45 SRS TEL D IR 45 R A S R M AT BT B9 AR TR .

EEMTAEREELE.:

— RFHPAEKME . 0, REBE FENTSERFEN CHITIER;

— Y REFFREN RS RENREENEARES . TRHNTZFEEMNG ERBENIE;

— BHENMREFEEFENRTFETHER,;

—BIFAREXRE.
8 A\
8.1 #id

FENERERESRENRERE. Y RFRENEIHE, RIFHREFESISN S HIER ™
AEEEN. YL ESARNERENREESANTZE, AR S B ARTEEENEENE,H*
HR WA B — R E E .

FERR EEY A AR B R BN TR R 4 RN I R B LR Y BT R A GE T B 3R RR Y 3 B A R] DL R
b

Yl BRSERSMREFENEZRMAEN SR VIERARAZH. REFRUTBF MRS K
MZE & BN EErNEEERAR.

B 5 08 G 1 38 AR BRAE -

—HA

—HAGREHE I ZE ;

—HAFIVFERAS . BERERSZM;



GB/T 20647.9—2006

—HRAF U FZHE;
—HAGHMH R ER
8.2 HMEBAIE
Il Bt 55 48 4R B AR B S PR AR L ¥ L R P T VA A i B B, T U L — T IERERIR IR AL BY 3T
RHE.FRIFESIaSEHRNRE.
P ER M B R
B A (B L R R 7 T A 3 B A 5
—EBHEE SR T ZEHENEE;
— RLRTEWTRAAN B RFAN;

— R BHEA TN E R . CEFSRFRTL;

— it BRI EEXNFRF E ARG

—RUE-TERENTRIFAENT;

— HAFRHEH L EHREES. N AEHAFAFILRATT#.
8.3 ER&HHEEAEE

Yl RS AN EAENERAE RS RBEFNTN UEETFHGE, LT SREHR
FRXAFAEHEHEBANE.
8.4 HivxiAad

Wyl % R R B AR E RSB OSR A, WO BT R R E Bk R A R AT AR, ER
B R R MR R R R Ik, S T R RS ARG R BB LR S ENEHE, #R AL RF
F IR S5 AR B

Bl R AWK EIE

—RTRFEAE .. REVEEHHRE;

— T AN RSB TFRIER R,

— R ERRB AL R E RS R BT BEE;

— R AR, ml ¥R B MEN SR ERITE;

— R HREB MR RERERS LB PIEMNRS;

= iblh BEGERE Y ER RS RSN EE;

———jbk R E R E BB B KEF 22 5

—REBYNELHEZHN . OXNNEREREERTE,

iyl BR 45 40 R RLAR Bk BT A M R AL 10

—HHAMER;

—— A FFHEE A B B B RS VIR & R B AR HE 5

= FRE AU R TR AT R

—aFRMRAE;

—EH Ik B 3 MR ;

—— 4l W R R PR R R BT IR R AR & R A, S BRI S E

——E H w0k 3 2 A AL IR 4 2k RO R AR DL 5

— RSN BERAFEZIRANELIER

—LEigR;

8.5 ABEREMAR
Wk IR 45 L ARTT AR B & 0 Sk AT 1



GB/T 20647.9—2006

W R AR ) T YR AT LA TS -
—BFEARBNEEARSNHARRES
—ERENTEEPEMRFEE

— BT RIE LR R

ESEE-$

— BB FLERERF.

¥ 388 17 3 St 4 2N A TR 7 3K

9 REREHTEGN

9.1 R

99l 261 250 B < A R R IO 0 i AR 5 R R SR R SR e R TR 3R o BOHE PR 55 B R A R A AL
AHIIEE - _

7yl 251 450 T AR 4 B L R OB SRR A TR B 45 Y 2 AR AT PR A, AR T AR AT — 20T K
T BB RS HRR . AREERSRE.

AR AR OTURLFRRR, KEMATREETENEE.
9.2 FERM%E

& BE W F A 4T B Rk B AR i Rk

R R T SRR RE

— % R 4 it 7 P Y EAE 5
A 5 EEREFE
WEE R, gl 2R BB

R EERERSHER;

—EHERFEF,
9.3 HHHE

FIP R B R Wl R 4 4 RIS PR AR 40 O Bk R Ok B9 BB AT A, 1, R B2
orsredl 0 R A Ol 3 VR RS 3R ERE h B 52 % O T HEAT BT 04T » X KB R Y o AT N R
T I B MRS WERMBCER; FRMAEERFHE .
9.4 MEBSRE

EXAREMTEENHEEN AASNREEEEAALBNRE, RHEEE MR ERA
RARBBGHMBE TR NN E NS 55 TRE.

WAEFEUANE[IFRE:

— P R R
A 3= B 4 28 P 5 S B TN A A SR R % TR A (R :
— Bl b, (R BRI RS R BT ERARBRERHER,
— Ry EANRSEFRTHELFR.

10



[1]
[2]
[3]
(4]
(5]

GB/T 19001—2000
GB/T 19203—2003
GB/T 19580-—2004
GB/T 18602—2002
GB/T 14001—2004

 F X W

FREBEHEER =R
FRBEHER

KL RS E Ar 1HE U

Bl ERESBEEER EF
FREEER BERRERER

GB/T 20647.9—2006



